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1. Overview

Precedence Health Care has developed cdmNet Desktop to facilitate effective use
of the cdmNet system.

cdmNet is an online service that supports management of chronic conditions in
primary care, by acting as a conduit for collaboration between health care
providers. cdmNet allows General Practice staff to create, view and manage GP
Management Plans and Team Care Arrangements. It also allows other members of
the care team, including the patient, to access care plan details and collaborate in
the care planning process.

This document outlines how to set up and use the Download Documents feature for
your clinical desktop software (Best Practice, Zedmed or Medical Director 3).

The Download Documents feature allows you to download the documents
associated with the patient’s cdmNet health record, and imported them
automatically into the patient's desktop record.

For technical support related to cdmNet Desktop or cdmNet, please visit
cdm.net.au/help.

Please note that (at the time of writing) the download documents feature is not
compatible with Monet.


http://cdm.net.au/help
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2. Setting Up for Medical Director
Step 1

Create a folder somewhere on your computer with ‘cdmNet’ in its name; for
example, ‘cdmNet Documents’. This is where the downloaded documents will be
stored temporarily before they are imported by Medical Director.

Step 2

Close or minimise all patients and select the Tools menu at the top of Medical
Director. Select Manage Communications...

& Medical Director 3.14d
Open File Patient User | Tools | Clinical Correspondence Search Resources Help

Letter Writer... F8
Labels...

X-ray View Screen Ctrl+Shift+X
Calculators 4

Medicare Australia PKI Certificate Manager
Options...
Print Options...

Manage Communications...

MDExchange
Patient Photo Options

v

Step 3

In the General tab, the Automatic Import Interval is (by default) setto 10
minutes. This is the period of time it may take before Medical Director imports
documents downloaded by cdmNet Desktop. It is up to you whether you would
prefer to keep this setting or change it to a shorter interval, for example 2 minutes.
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General | etup Data Transfer | Advanced Pathology | Message Tracking|

Import Configuration Recognised File Extensions
Import Database [HCN Live Data v e i
cQp
Automatic Import Interval [10minutes v GRI
2 minutes %
5 minutes HSM
10 minutes MPS
20 minutes ORU
30 minutes PIT
1 hour QML
2hours RUS
3 hours DS
4 hours NP
5 hours SPX
6 hours TRN
7 hours
8 hours
A

Step 4

Select the setup Data Transfer tab.

C:\Users\Chathu Na...

!C:ProgamDataWD... EC:\OrogamDataWD...

HealthLink Interface File Path [;] [ Refresh HealthLink Import Path(s) ]

(aaa ) [ e [ e
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Click Add. In the Description text box, add a description such as ‘cdmNet
Documents’. In the Category text box, add a category you feel is appropriate. In
the Import Folder field, click the ... button to find and select the folder created in
Step 1. Use the same folder for the Export Folder field. Tick both the Automatic
Import Enabled (SDI) box and fthe Manual Import Enabled (Manual) box.

Click ox.

™

Q‘ Manage Communications @
General | Setup Data Transfer l Advanced Pathology I Message Tracking I
Filter by Category[Al v]
Description Q‘ Setup Data Transfer Details E Global
MD Files o
Description cdmNet Documents
MD Directory eyl Documerds v
MD Messages Import Folder C:\Users\Rachel\Desktop“\cdmnet Documents\ Q
MDX Export Folder C:\Users\Rachel\Desktop\cdmnet Documents\ (-]
Automatic Import Enabled (SDI)
Manual Import Enabled (Manual)
Generate Acknowledgement (ACK)
Available Network Wide (Global)
[ ok |[ cancel |
HealthLink Interface File Path E] l Refresh HealthLink Import Path(s) I
[ add ) [ eat ][ peee |

Close the Manage Communications window once you are happy with the settings
(saving changes when prompted).

Step 5

Open a patient in Medical Director. You can now choose Download documents
from the cdmNet Desktop menu for any patients who have documents in cdmNet.
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Patient : Gabriel Celeste
Gender: Male

Born : 01-Jan-2001
Check status

Update health record
Go to health record

Download documents

By default, all documents on the patient’s cdmNet health record are selected for
download. Click bownload to download the selected documents.

m Patient Documents @
Gabriel CELESTE Bom: 1-Jan-2001 (13 years) Gender: Male
Select the documents you want to download.

Y Cument Care Plan
|- Name Created Date Approved Date =
Current Care Plan — — = ’
Patient Summary — — .
AV Approved Care Plans
|- Name Created Date Approved Date
GP Management Plan (721) 01/08/2013 3:55 PM 01/08/2013 3:56 PM
[ Download ] ’ Cancel
cdmNet Documents Download
Downloading patient documents...

Within the period you chose

in Step 3, Medical Director automatically imports the

documents to the holding file. Close all patients, select Correspondence from the
menu bar and then Check holding file..
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& Medical Director 3.14d - [Isara Gunther]
_’9 File Patient Edit Summaries Tools Clinical | Correspondence | Assessment Resources PCEHR Window Help

g = | R, £ @ | ¥ iBP ‘\ B (.;H Check Holding File... F5 %
Qutstanding Requests...
[Isara Gunther v] ‘0031 . 2l )
Actioned Items (All Patients)... B
FBruhI Road. Melboume. Vic 3000 IHI No:
T [T Cytology Request... = ATSE W
3 4 knows E er.
e Imaging Request... L

Medical Director prompts you to select the practitioner for whom you wish to view
the documents.

( Check Holding File

—Select Practitioner(s)

All Practitioners
DR BOB BLACK
DR PRE CEDENCE

| oK I Cancel

Here, you will find all relevant documents and can select an appropriate action for
each document.
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B File Window Help [-]&]x]
: Preview - Bottom ~ | Full Preview | Clear Filter | Move Location | Document Details | Scan ~ | Import + | PrintList | Print | Delete | Refresh
11 0f 1 records found Select Al
Date Collected Date Requested v Result « Patient - Subject - Description - Doctor - Provid-:
0 0 0 0 = B - - DR PR D d
21/03/2013 21/03/2013 Gunther, Wekin PATIENT SUMMARY PATIENT SUMMARY DRPRECEDENCE  cdmNe
21/03/2013 21/03/2013 CUNTHER. Geup GPMP DRPRECEDENCE  cdmNe
21/03/2013 21/03/2013 GUNTHER.  came PLAN CARE PLAN DRPRECEDENCE  cdmNe|=
21/03/2013 21/03/2013 GUNTHER.  ALLIED HEALTHREFERRALFORM  ALLIED HEALTH REFERRAL FORM DRPRECEDENCE  cdmNe
21/03/2013 21/03/2013 GUNTHER.  ALLIED HEALTHREFERRALFORM  ALLIED HEALTH REFERRAL FORM DRPRECEDENCE  cdmNe
21/03/2013 21/03/2013 GUMIHER. ALLIED HEALTHREFERRALFORM  ALLIED HEALTH REFERRAL FORM DRPRECEDENCE  cdmNe
21/03/2013 21/03/2013 GUNTHER.  ALLIED HEALTHREFERRALFORM  ALLIED HEALTH REFERRAL FORM DRPRECEDENCE  cdmNe |
21/03/2013 21/03/2013 GINTHER.  ALLIED HEALTHREFERRALFORM  ALLIED HEALTH REFERRAL FORM DRPRECEDENCE  cdmNe _
o T ] v
: Zoom Page Width » | Open Externally = View PDF | View RTF
A
]
cdmhet
Team Care Arrangement (MBS Item No. 723)
Generated by Precedence Health Care
Please visit the cdmNet website for the latest version of this document J
Previous | Next | Reassign Patient | Assign Doctor | No Action | Discuss | Action | Add Recall | Edit Patient | Open Record | Print | View Signature | Audit History

Dr Pre Cedence HCN Live Data - TOTORO\HCNSQLO07 Thursday, 21 March 2013 11:25:54 AM

If you do not see the documents you were expecting to see, you can force the
download by closing all patients, clicking Correspondence in the menu bar and
then selecting Download.

Open File Patient User Tools Clinical ICorrespondence] Search Resources Help

Check Holding File... F5
Download F4
Outstanding Requests...
Actioned Items

Step 6

Once you have chosen an action for these documents, they appear in the Results
tab of your patient’'s Medical Director record.
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X File Patient Edit Summaries Tools Clinical Correspondence Assessment Resources PCEHR Window Help [-]&]x]

#=(RABAVOPFAC I PH @O0 BT St a@
[1sara Gunther ~) [poB: 05/06/1586 26ys Occupation: [Engineer | m 54s ()

4 Bruhl Road. Melboume. Vic 3000 [ﬁh; Record No: | IHINo: | No Photd
Allergies: Nl known . Pension No: [ ATSI: |NetherAborig‘naInorTom Strat Islander

- Smoking Hx: [Never smoked
Wannce. s Recalls

Pap Test | | Obstetric [ e d | & MDExchange |
© Summay | R CumentRx | *® Progess | 0 Pasthistoy | @&  Resus | Letes | @ D | &  Odscips | & Inm.
: Preview - Bottom ~ | Full Preview | Clear Filter | Move Location | Document Details | Scan Import ~ Print | Delete | Refresh = AddResult = Search | Clear Search =
4 of 4 records found Select All
Date Checked «  :CheckedBy « | Date Collected v / |Date Requested v ' Sender/Provider w | Recipient/Doctor v - Subject + :Descripon Notation
0 DRPR D 0 0 dmNe DR PR D PMP R PMP R o actio
DENTAL DENTAL
19/12/2012 DR PRECEDENCE 119/12/2012 19/12/2012 cdmNet DR PRE CEDENCE REFERRAL REFERRAL FORM  No action
FORM
21/03/2013 DR PRECEDENCE 21/03/2013 21/03/2013 cdmNet DR PRE CEDENCE TCAREVIEW  TCAREVIEW No action
21/03/2013 DR PRECEDENCE 21/03/2013 21/03/2013 cdmNet DR PRE CEDENCE TCA TCA No action
< m J >
If 7nnm  Dane Width v | Onen Fvternalhy | View PNF | View RTF
Previous | Next | Reassign Patient | Notified | Cumulative Results | Edit Action | Add Recall | Print | View Signature | Audit History
HCN ? Help [ Custom#i | Custom#2

For further information, see the Medical Director 3 documentation.
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3. Setting Up for Best Practice
Step 1

Create a folder somewhere on your computer with ‘cdmNet’ in its name; for
example, ‘cdmNet Documents’. This is where the downloaded documents will be
stored temporarily before they are imported by Best Practice.

Step 2

Close or minimise all patients and select the setup menu at the top of Best Practice.
Select configuration. If your user account does not have appropriate permission
you may need to talk to your IT department about access.

£ Best Practice
File Clinical Management Utilities View | Setup | Help

@ E'@|E: [j| J Printers

Practice details

Configuration Shift+F3
Users Shift+F4
Preferences Shift+F5
Sessions Shift+F6
Practice fees Shift+F7

Cheque details

Immunisation batches
Labels
Custom preparations

Drug combinations

Drug sheets

y- D ~ct Prs

Step 3

Select Results Import. Next to the Report file search paths box, click Add
and find the folder you created in Step 1. Ensure that the Import investigation
reports on this computer boxis ticked. Click save when you are happy with the
settings.

-10-
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£ Configuration

— 7 . - .
4 Import investigation reports on this computer Set stqrage
[[] Don't allow unallocated reports into Inbox locations

Add header to incoming letters

(>

Eienexal Report file search paths:

% C:\Documents and Settings\ddministrator\DesktopidoscdmNet Add
Results import

2

Database

» [[JKeep HL7 and PIT files after import

§§ I Report file extensions: Acknowledgements:
CPL A~ Add ACK path Add

. & Facility
Lists CoP
. G
= @ HL? B
HMP
Reminders HSM
— MPS b < 2>
;-_'.' Number of months to display in Investigation reports list: 1
— Number of months to display in Inbox follow up list: 12
Care plans
E-mail
i v [ save | [ Cancel |

Step 4

You can now choose Download documents from the cdmNet Desktop menu for any
patients who have documents in cdmNet. Within 5 minutes, Best Practice
automatically imports the documents to the holding file.

Patient : Gabriel Celeste
Gender: Male

Born: 01-Jan-2001
Check status

Update health record
Go to health record

Download documents

By default, all documents on the patient’s cdmNet health record are selected for
download. Click bownload to download the selected documents.

-11-
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e

m Patient Documents =
Gabriel CELESTE Bom: 1-Jan-2001 (13 years) Gender: Male

Select the documents you want to download.

Y Current Care Plan

Name Created Date Approved Date
Curment Care Plan -

Patient Summary —

»
v

Y Approved Care Plans

Name Created Date Approved Date
GP Management Plan (721) 01/08/2013 3:55 PM 01/08/2013 3:56 PM
[ Download ] [ Cancel

~

cdmNet Documents Download

Downloading patient documents. ..

Step 5

With the patient still open, select the clinical menu, and select Unchecked

reports. Click the inbox icon and choose the inbox. Set an appropriate action for
each document that appears and click Finish.

-12-
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File Open Request lCIinicaI View Devices Help

i? @ @ ﬁ Asthma action plan 'l E

" Name: Vncety oM }/04/1989

Address: 1 Ergo Pid Ceased Rx Shift+F3
Medicare No: Blood pressure
Occupation: Cardiovascular risk
Blood Group: Diabetes risk
Allergies / Adverse Drug Observations Alt+F3
ltem Gestational age Alt+F4 Due
Not recorded INR Manager Alt+F5 08/04
K10 Assessment 03/04
Mini Mental State Examination :
Metric conversion nt's bithday or

Col Renal function EE

Ba Vincent Law| Respiratory function

Today's Travel medicine Alt+F12
S - est name
o Past vie Geriatric Depression Assessment
Edinburgh PND Scale
------ (>’ Cument
Percentile charts Ctrl+F8
: Physical activity prescription
oD Ad
; Unchecked reports Alt+F11
e [ 167087 990 DISDEIES WSS, T

Step 6

The documents appear in the Investigation Reports of your patfient's Best
Practice record.

Fle Edb Utilbes View Hep
g a BP, Siva i [=]view - |
© 2mrms slzony O SIS L LELLL U ([ ] eases, s |
@ 2022013 A
® 202203
= Mchiahan, David ¥ .
3 *  Australian Government
® /03203 cdm e t
o 2 Department of Health and Ageing
0 2w Referral Form for Individual Allied Health Services under Medicare for
patients with a chronic medical condition and complex care needs
To be completed by referring GP:
Please tick:
Patient has GP Management Plan (item 721 or review item 732) AND Team Care Arrangements (item 723 or review item 732)
D GP has contributed to or reviewed a multidisciplinary care plan prepared by the patient’s aged care facility (item 731)
Note: GPs are encouraged to attach a copy of the relevant part of the patient's care plan to this form.
Medicare rebates and Private Health Insurance benefits cannot both be claimed for these services.
Patients should be advised that they must choose whether to access one or the other.
Cutstandng requests -tk  retumad GP details NOTE: Relevant MBS item(s) above must be
BILLED by GP prior to patient receiving their
Provider Number [9 ][4 (7 ][ 4]{3][5](T][ [ [ I[ ] first referred allied health service for Medicare
rebate to be payable for that service.
Name [Pr Suren Naiker ]
£ ! ]
Comment: This result is: Action to be taken: Store result in:
O Nomal O No action @® Investigatons
O Abnoms O Receplion to advise O Conrespondence in eta
Stable Nurse b Clinieal Images
O stats ONu O Clinical Image:
Ot " (iR )
([oeee ) O Unacceptable O Sondoutne eminde
O Beingtreated © Nonargent appartment
O Under ate © Urgert sppariment
- s ; T T |
Currently logged ni Ms Swva Lopez Thursday 28/03/2013 04:03:56 P11

-13-
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|4 Pino Chan e ll& ==
File Open Request Clinical View Devices Help
i B 4 IR, M ‘ 3 i Pino Chan =
909 1 ::lad2200MSB@ B vy )
Name: Pino Chan DOB.. 09/12/2004 Age: 8yrs  Sex: Female 2m 425@; » [ Finalise vist ]
Address: 3 Ergo Place Melboume 3000 Phone: Mobile: Work:
Medicare No: Record No.: Pension No.: Comment:
Occupation: Tobacco: Alcohol: Elite sports: Ethnicity:
Blood Group:
Allergies / Adverse Drug Reactions: Reactions. Actions/Reminders: [ Preventive Health ] [ Actions. J [ Reminders J
Item Reaction Severity Type Due Reason
Japanese Encephalitis Vaccine Rash Mild Preventive health 08/04/2013 Influenza vaccination should be considered!
Preventive health 08/04/2013 A Medication Review should be considered!
Preventive health 08/04/2013 A Diabetes Cycle of Care should be considered!
<[ m ] »
Expand Collapse Add | View ][ Deete [ Pt <Previous | Net> |
= a Pino Chan | Checked by Dr Pre Cedence on 24/12/2012 A A
Action: No action.
- H Today's notes e v
-1 Past visits ] View -
(> Current Rx i1 | Zoom: 86 -8 € €M E LML ISR E[E]Prage1 v B
e @) Past history 3 B
2> Adive |
D> Disbetes Melitus. Type 1 cdmhet
@[> Inactive
%, Immorisations GP Management Plan Review (MBS Item No. 732)
o Generated by Precedence Health Care
N ‘ Investigation reports Please visit the cdmNet website for the latest version of this document
[> Care Plan 19/12/2012 Valid from 19-Dec-2012. Reviewed on 19-Dec-2012. Next review on 19-Jun-2013.
BRI GPMP Review 19/12/2012 [Patient Details [ Date of Birth |
[> Patient Summary 19/12/2012 |Pino Chan | 12-Sep-2004 |
- [> Patient Summary 21/12/2012 [Contact | Number ]
P> _Cam Plan 21/12/2012 b [3 Frao Place Victoria. 3000 INone Recarded 1 e
Currently logged in: Dr Pre Cedence Monday 08/04/2013 11:26:03 AM
< m »

For further information, see the Best Practice documentation.

-14-
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4. Setting Up for Zedmed

Step 1

Setup Guide for Downloading Documents, Version 3.2.10

cdmNet Desktop sets up the functionality of this feature in Zedmed automatically.
No extra settings are required in order for the documents to be downloaded.

Patient : Gabriel Celeste
Gender: Male

Born: 01-Jan-2001
Check status

Update health record
Go to health record

Download documents

. o
[/ patient Documents
Gabriel CELESTE Bom: 1-Jan-2001 (13 years) Gender: Male

Select the documents you want to download.

v Current Care Plan

| Name Created Date Approved Date o

Curent Care Plan - ~ E

Patient Summary — - .

i Approved Care Plans

| Name Created Date Approved Date

GP Management Plan (721) 01/08/2013 3:55 PM 01/08/2013 3:56 PM
[ Download ] [ Cancel ]

Step 2

You can choose Download documents from the cdmNet Desktop menu for any
patients who have documents in cdmNet.

o~

cdmNet Documents Download

Downloading patient documents...

-15-
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By default, all documents on the patient’s cdmNet health record are selected for
download. Click bownload to download the selected documents.

Step 3

With the patient health record still open in Zedmed, select the Results menu and
click Import Laboratory Results.

& Zedmed Clinical
File Encounter | Results | Reference Voice Library Reports Tools Utilities Help

) fr

’,;\ Import Laboratory Results Ctrl+F6 ,\L/ ;2
Open Patient L=l i Results Inbox Scan
Cartwright, Meli Outbox Viewer

G e———

Step 4

The imported results appear. Click Close.

&® Zedmed Clinical (=@ ][=]

File Encounter Results Reference Voice Library Reports Tools Utilities Help

' & 2 PN al - W AAl (a= ) =
Open Pva;ent Ope‘: Family & Results Import To Do List
Carty Melin Irhe following messages were imported. =
Loaded ID: 54d66e54-GGel-4 1-228207774471 from C:\Zedmed\download ﬁ
Address: 579 Mount Alel \cdmnet-ALLIED HEALTH REFERRAL_FOI 2 lef-870 £4e£f5.hl17 on €/02/2014

@

€

ESSENDON 12:33:05 PM

Source Lab: cdmNet
DOE: 04/03/1971 Message Date/Time: 6/2/2014 12:28:18

m

Age: 42 years ID# 26995123
Medicare No: Patient Name: Melina Cartwright
File No: 16 DOB: 4/03/1971
1HI Nurber: Result Header - Melina Cartwright - Allied Health Referral Form
IHI Number Status: Doctor Neme: Dr James Jekyll
Last Updated: Provider Nbr: 9852581
Copies To:
Referrer: Test Code: €5851-2
Test Name: Allied Health Referral Form
@ SEHD Your Reference: cdmNet635272864989811105~cdmNet

Lab B 72864989811105~cdmNet
— = Collected: 6/2/2014 12:28:18

Immunisations Allergie: )

- Received:
Pregnancies Documer] Reported:
Measurements Medicatiq Specimen:

Problems Referal Request/Result Status: F - Final N

¥ Sort

Loaded message ID: S5e3£fc84-££c3-4b60-b510-528404b£f6al0l from C:\Zedmed\download
\cdmnet-CURRENT_CARE PLAN-9blffé2f-7fdf-4faé-8748-£50a519e8687.hl17 on 6/02/2014 12:33:06 PM

Source Lab: cdmNet
Message Date/Time: 6/2/2014 12:28:19
ID# 26995123

Patient Name: Melina Cartwright

DOB: 4/03/1871

Result Header - Melina Cartwright - Care Plan

Reference Doctor Name: Dr James Jekyll
Provider Nbr: 9852581
i Copies To:
Allergies: P |
o —

Recalls: I * "] h

User: JJEKYLL @ Branch: MED - Dr: J) Ready... Server Time: 06/02/2014 12:33 PM

Current Problems
Resolved Problems

Step 5
Select the Results menu and click Results Inbox.

-16-
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& Zedmed Clinical
File Encounter |Results | Reference Voice Library Reports Tools Utilities Help

) -
‘;\ Import Laboratory Results Ctrl+F6 ,\L/ »2
Open Patient Results Inbox 5 Results Inbox Scan
Outbox Viewer

Step 6

The downloaded documents appear where you can select the appropriate action
for them.

& Results Inbox E}[i]lﬁ

Results

Showing Records:(1 - 34 7 34) - Sorted By Priority [Descending] A View Results Import Errors
Gl e s m @@ TS| 5@'3;"2'@32‘:::5 Role User Roles v | User|Jekyll, Drdames WEKYLL) v |Type |4l v | Result/Page 100 |

Patient Assigned To Result Reported Date  Result Collected Date * Result Type  Result Description Patient Notified  * Message ks
Jekyll, Dr James [JJEK... 05/02/2014 05/02/2014 Result Patient Summary I [
o Jekyll, DrJames (JEK... 05/02/2014 05/02/2014 Result Care Plan 77
Jekyll, Dr James [JJEK... 05/02/2014 05/02/2014 Result GPMP I
Q Amane, Misa Doctor 04/02/2014 04/02/2014 Result GPMP I
Q Cartwight, Melina Jekyll, Dr James [JJEK... 06/02/2014 06/02/2014 Result Patient Summary I 2
< 1 ] )

There are 34 results for <User Roles> <Jekyll. Dr James (JJEKYLL)> currently displaying records 1 - 34.

Enhanced View

cdmiet Nurber: 1582126577

cdm}&t

Patlent Goals and Tasks for Sheldon Cooper — valid from 5-Feb-2014

Goal Torget Your Tasks
e et ek Vonottad gous 2 e Detarion ma coaciive
wrogmert o  pan mansgumert pan Gpimal pai managemact. Use atwourt it pan maragerart pan
Mairtai haay dot Patint marising hastty Ge Action 10 achieve et
Veariai physical achvly 5 Winutes por Ak
o wosk, wiin patce Imtaora
Virags by et WoRgh = 95% of cumure Wit Raon 1o achimve rgat
Cosse smaiing o
[Acson 10 achiove
Corsdw addins racapms raages Pacapes
Due (Please call pr due)
rovider £ £

LiH]

I e I I I ) ) S S

[EEpr——

[ ——

O P ancn (08
o7 122908

[ Ter——t—

Amea Forn Dl Pracicn
Paghearad | Covetmrt
P Procec (R i |
Pechoeg)

Result Navigation Actions

. Routine Urgent AllOK, Notify | Mark Result Patient Update
B Eulscreen 4o Next § Appointment || Appointment | Patient Complete Notified Result

-17-
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5. For Further Information

For further information on cdmNet Desktop or cdmNet, please visit the Precedence
Health Care website at precedencehealthcare.com.

For all support requests, please visit cdm.net.au/help.

-18-
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