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1. Overview 

Precedence Health Care has developed cdmNet Desktop to facilitate effective use 
of the cdmNet system. 

cdmNet is an online service that supports management of chronic conditions in 
primary care, by acting as a conduit for collaboration between health care 
providers. cdmNet allows General Practice staff to create, view and manage GP 
Management Plans and Team Care Arrangements. It also allows other members of 
the care team, including the patient, to access care plan details and collaborate in 
the care planning process.  

This document outlines how to set up and use the Download Documents feature for 
your clinical desktop software (Best Practice, Zedmed or Medical Director 3). 

The Download Documents feature allows you to download the documents 
associated with the patient’s cdmNet health record, and imported them 
automatically into the patient's desktop record. 

For technical support related to cdmNet Desktop or cdmNet, please visit 
cdm.net.au/help. 

Please note that (at the time of writing) the download documents feature is not 
compatible with Monet. 
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2. Setting Up for Medical Director 

Step 1 

Create a folder somewhere on your computer with ‘cdmNet’ in its name; for 
example, ‘cdmNet Documents’. This is where the downloaded documents will be 
stored temporarily before they are imported by Medical Director. 

Step 2 

Close or minimise all patients and select the Tools menu at the top of Medical 
Director. Select Manage Communications…. 

 

Step 3 

In the General tab, the Automatic Import Interval is (by default) set to 10 
minutes. This is the period of time it may take before Medical Director imports 
documents downloaded by cdmNet Desktop. It is up to you whether you would 
prefer to keep this setting or change it to a shorter interval, for example 2 minutes.  
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Step 4 

Select the Setup Data Transfer tab.  
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Click Add. In the Description text box, add a description such as ‘cdmNet 
Documents’. In the Category text box, add a category you feel is appropriate. In 
the Import Folder field, click the … button to find and select the folder created in 
Step 1. Use the same folder for the Export Folder field. Tick both the Automatic 
Import Enabled (SDI) box and the Manual Import Enabled (Manual) box.  
Click OK.  

 

Close the Manage Communications window once you are happy with the settings 
(saving changes when prompted).   

Step 5 

Open a patient in Medical Director. You can now choose Download documents 
from the cdmNet Desktop menu for any patients who have documents in cdmNet.  
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By default, all documents on the patient’s cdmNet health record are selected for 
download. Click Download to download the selected documents. 

Within the period you chose in Step 3, Medical Director automatically imports the 
documents to the holding file. Close all patients, select Correspondence from the 
menu bar and then Check holding file…
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Medical Director prompts you to select the practitioner for whom you wish to view 
the documents. 

 

Here, you will find all relevant documents and can select an appropriate action for 
each document. 
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If you do not see the documents you were expecting to see, you can force the 
download by closing all patients, clicking Correspondence in the menu bar and 
then selecting Download. 

 

Step 6 

Once you have chosen an action for these documents, they appear in the Results 
tab of your patient’s Medical Director record. 
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For further information, see the Medical Director 3 documentation. 
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3. Setting Up for Best Practice 

Step 1 

Create a folder somewhere on your computer with ‘cdmNet’ in its name; for 
example, ‘cdmNet Documents’. This is where the downloaded documents will be 
stored temporarily before they are imported by Best Practice. 

Step 2 

Close or minimise all patients and select the Setup menu at the top of Best Practice. 
Select Configuration.  If your user account does not have appropriate permission 
you may need to talk to your IT department about access. 

 

Step 3 

Select Results Import. Next to the Report file search paths box, click Add 
and find the folder you created in Step 1. Ensure that the Import investigation 
reports on this computer box is ticked. Click Save when you are happy with the 
settings. 
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Step 4 

You can now choose Download documents from the cdmNet Desktop menu for any 
patients who have documents in cdmNet. Within 5 minutes, Best Practice 
automatically imports the documents to the holding file. 

By default, all documents on the patient’s cdmNet health record are selected for 
download. Click Download to download the selected documents. 
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Step 5 

With the patient still open, select the Clinical menu, and select Unchecked 
reports. Click the inbox icon and choose the inbox. Set an appropriate action for 
each document that appears and click Finish. 
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Step 6 

The documents appear in the Investigation Reports of your patient’s Best 
Practice record. 
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For further information, see the Best Practice documentation. 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4. Setting Up for Zedmed 

Step 1 

cdmNet Desktop sets up the functionality of this feature in Zedmed automatically. 
No extra settings are required in order for the documents to be downloaded. 

 

Step 2  

You can choose Download documents from the cdmNet Desktop menu for any 
patients who have documents in cdmNet.  
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By default, all documents on the patient’s cdmNet health record are selected for 
download. Click Download to download the selected documents. 

Step 3 

With the patient health record still open in Zedmed, select the Results menu and 
click Import Laboratory Results.  

Step 4 

The imported results appear. Click Close. 

 

Step 5 

Select the Results menu and click Results Inbox. 
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Step 6 

The downloaded documents appear where you can select the appropriate action 
for them. 
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5. For Further Information 
For further information on cdmNet Desktop or cdmNet, please visit the Precedence 
Health Care website at precedencehealthcare.com.  

For all support requests, please visit cdm.net.au/help.
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